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Following the murders of Jessica Chapman and Holly Wells by Ian   

Huntley (a school caretaker) in 2002, the Bichard Inquiry was            

commissioned.  One of the issues this Inquiry looked at was the way    

employers recruit people to work with children and vulnerable adults. 

It asked whether the way employers check the background of job applicants is reliable enough.  It also asked if   

employers should be responsible for deciding whether a job applicant can be safely employed. 

 

The Inquiry’s recommendations led to the Safeguarding Vulnerable Groups Act 2006, which recognised the need 

for a single agency to vet all individuals who want to work or volunteer with vulnerable people.  The ISA was    

created to fulfil this role across England, Wales and Northern Ireland. (Scotland is developing its own similar     

system, which will work closely with the ISA.) 

 

The ISA already manages the existing lists of people banned or restricted from working with children or vulnerable 

adults (POVA, POCA and List 99).  From 12th October 2009 ISA will introduce a new list of people who have been 

vetted by ISA and are considered suitable to work with children or vulnerable adults. 
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Basic Disclosures 

 
APCS is now registered with Disclosure Scotland due to demand for    

Basic Disclosures.  We can now process Basic Disclosures on behalf of 

employers.  They reveal unspent criminal convictions which job          

applicants are obliged to reveal, irrespective of the position in which they 

are applying.  Employers may wish to obtain Basic Disclosures to check 

that conviction history has been revealed. 

 

The cost of a Basic Disclosure is £35 plus vat.  If you are interested, 

please contact us on 0845 643 1145 with your requirements. 

The Safeguarding Vulnerable Groups Act 2006 defines regulated activities involving working with children or   

vulnerable adults. Broadly, this is any activity that involves contact with children or vulnerable adults, or work in 

specific places such as schools, care homes, or hospitals. 

 

Any person undertaking a regulated activity must be registered on the ISA list.  This will be a legal requirement.  It 

will be the employer’s responsibility to enrol someone who is not on the list, or check an entry of someone who 

claims they are already on the list. 

The Independent Safeguarding Authority (ISA) 

You apply for an Enhanced Disclosure in the usual manner.  The CRB will check all their information sources as at 

present and at the end of the process will pass any information they have obtained to the ISA.  Based on the        

information revealed, the ISA will register a person on the list, or refuse the entry request. 

• How will it affect Employers? 

• Applying to be on the ISA List 

• When do ISA Checks start? 

From 12th October 2009, new employees going into a regulated activity will have to be ISA checked.  However, 

employers have a transitional period to get existing staff ISA registered – up to 5 years, registering those with the 

oldest CRB checks first.  

•  ISA Role 



 

CRB Error Rate for 2008 — Our performance 
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When you submit your CRB forms to us our staff check the information    

provided by your applicant and those details provided by you as the employer 

with regards to identity of the applicant.  APCS then forward the application 

form to the CRB the same day for processing. 

 

The CRB have introduced a new process where by they will target those 

companies who have more than 5% of the applications they submit rejected 

by the CRB and returned for correction.  The intention behind the new    

process is to improve the overall accuracy of completed forms and improve the overall speed and accuracy of our 

Disclosure process. 

 

We are proud to announce that of the thousands of applications APCS submitted to the CRB in 2008 our error rate 

was a mere 1.4%......That’s 14 applications returned in every 1000 submitted!!  We are not stopping there either. 

We have just introduced new internal procedures which will improve this figure even further through 2009.  The 

current error rate across all registered and umbrella bodies is 7%. 

An ISA registration involves an enhanced CRB disclosure first, before the 

information is passed to ISA.  The overall target has not yet been           

announced but will be in excess of the 4 week target the CRB have for   

enhanced disclosures. 

New employees can be checked to see if they are on the ISA list through registered or umbrella bodies such as 

APCS.  ISA haven’t yet announced the mechanism for doing this so the fee is not yet set.  We will keep you        

informed as soon as we know. 

• How long does it take? 

• What if a new employee is already ISA checked? 

We now have a new section on our website keeping you up to date with all the latest news with regards to the ISA.   

Previous Newsletters 

In previous newsletters are articles on the introduction of the Independent Safeguarding Authority, Employing     

Ex-Offenders and Errors In completing the Disclosure Application Form.  If you have not read previous           

newsletters, you can view them on our website:  www.criminalrecordchecks.co.uk .Follow the link for newsletters. 
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• How much will it cost? 

The CRB fee, including the ISA registration, will be £64.  In addition to that is the APCS fee of £15 and VAT at 

£2.25. The CRB do not charge a fee for unpaid volunteers. 

• Do I Still need CRB Disclosures? 

We recommend you do. The SVG Act stipulates that staff in regulated activities must be ISA registered, a          

disclosure isn’t legally necessary.  However, an ISA check gives only a Yes / No answer, no background or further 

information is given.  A disclosure gives full criminal history and any additional police force information deemed 

relevant.  An employer in a regulated position is entitled to this information so may be taking a risk by not           

obtaining it. 


